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Greetings!

At Heritage, we understand that Board leadership is often changing. As your
proud partner, we are here to help. Keeping volunteers up to date with our
industry is just one of the ways we make the Board's work easier. Always check
our newsletters for the latest information and be sure to let us know how we can
serve you even better!

2019 Board Training Schedule



At Heritage, we are committed to adding value to your community and your Board. As a
result, we have a series of complimentary training courses on various topics throughout the
year at our corporate office. Below are some of the classes we will be hosting in 2019.

MAY -
Stormwater Management (Detention vs. Retention Ponds) - Click here to Sign Up

JULY- Treasurer's Training
 
AUGUST - Reserve Study/Cap Ex Class, Budget Preparation
 
SEPTEMBER - Budget Preparation, Collections Overview
 
OCTOBER - Insurance Education, Treasurer's Training
 

*We welcome suggestions on topics for discussion.*

Order! Order! Do You Have an Orderly Meeting?

Any meeting, whether a small gathering around a table, or a large conference in a
huge hall, can descend into chaos. It doesn’t take much. All that’s needed is one
disruptive individual who believes that he or she is more important than any other
person in the room, or that their point of view or concern is more critical than
anyone else's. Their supporters may shout agreement, while others loudly
dispute them. Now it’s just loud voices shouting over each other.

You’ve no doubt seen it or experienced it firsthand. Must chaos reign? Can order
be restored?

The answers are, no to the first, and yes, to the second. The complete answers
though are really a bit more nuanced. Some situations are worse than others, but
generally they can be addressed using the same techniques.
 

Click Here to Read More!

Doug Ireland
671 Main Street, Ste. 100C
Suwanee, GA 30024
O: 678-679-3126
C: 770-265-0880
F: 770-573-2571
FreelandPainting.com

Reminder of Helpful Links and Specialty Services

Resource Center

https://www.signupgenius.com/go/10c0548adaa23a3f58-may2019
https://files.constantcontact.com/1923ed2f101/b6028a63-29a5-43bc-8d57-f32a055a5158.pdf
http://freelandpainting.com/


A full resource center at your finger tips!

Click Here to View our Resource Center

Worried about Delinquencies?

A Collection Agency is your best option. Keep all money owed to the Association!
Contact info@magnumsvc.com

Working on Capital Improvements?

We have a very talented construction and maintenance team! Please reach out to
Heritage Construction and Maintenance Company for more information!

www.heritagecmc.com

Concerned about Lease Monitoring?

Learn how we can H.E.L.P. often at no charge to the Association!
Click Here for Additional Information

For additional information on all of our programs:
Click Here for Additional Information
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