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Important Information

New Focus Class Scheduled for September & October!

When Is Enough, Enough? Check out an article from
industry expert; Crabapple 

 

Greetings!

At Heritage, we understand that board leadership is often changing. As your
proud partner, we are here to help. Keeping volunteers up to date with our

industry is just one of the ways we make the board's work easier. Always check
our  updates for the latest information and be sure to let us know how we can

be of more assistance to you! 

In this Issue

 September Focus Class 
Collections 101 with Cobb, Olson & Andrle, LLC 

 October Focus Class
Community Swimming Pools, Tennis Courts & Playgrounds

 When Is Too Much, To Much? 
Over Seeding Fescue Lawns This Fall from Crabapple
Landscape Experts 

Heritage Edge Program
Be sure to click the link in the Edge Section to learn more



 about our industry leading Edge Program.  

Board of Directors 
Free Focus Sessions

At Heritage, we are committed to adding value to your
community, and your Board. As a result, we have a
series of complementary training courses on various
topics throughout the year at our Corporate office. For
those of you that are unable to attend, click below to view
the complete 2017 training manual. 

2017 Treasurer Training Slides

Collections 101 
with Cobb, Olson & Andrle, LLC. 

September 20th 
Dinner: 6:30 - 7:00p
Class: 7:00 - 8:30p

Location: Education Center 
500 Sugar Mill Rd. Atlanta, GA 30350 

Sign up TODAY!

Cobb, Olson and Andrle, LLC and Magnum Collection services will be
discussing POAA, Foreclosures, Legal Process from Warning of Lien to

Garnishment, Bankruptcies and Collections to help the homeowner
association understand the process and steps to collect homeowners

association dues.  

------------------------------------------------------------

Association Amenities Night

October 26th  
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Dinner: 6:30 - 7:00p
Class: 7:00 - 8:30p

Location: Education Center 
500 Sugar Mill Rd. Atlanta, GA 30350

Come and learn from industry experts on community swimming pools, tennis courts
and playgrounds. 

 
We'll be answering important questions like:

How often should we budget to replace pool equipment?
What are the pros and cons to different chlorinating systems, including salt?

Does my association pool need a lifeguard, a pool attendant, or neither?
What are the key pieces of information to include in a pool maintenance or renovation

RFP (request for proposal)?
How do I know if my pool maintenance company is properly insured?

What's the best way to plan for renovating our pool? 

Sign up TODAY!
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We are excited to let you know that we are expanding our educational opportunities and will be
launching webinars soon. Keep checking your Board Updates for more information. 

Check Your 
Board Updates!

We work closely with our highly acclaimed network to
provide you with the latest news, trends and industry updates to ensure your

community is operating at peak performance levels. 
Let us do the work, so you and your residents have the freedom to start

living. 

If you would like to view prior Board Updates, please click the link
below:

Board Update Archive

Overseeding Fescue Lawns This Fall 

Fall is the ideal time to overseed fescue lawns, and Crabapple LandscapEXPERTS know
which Fescue varieties do best in metro-Atlanta and how to get maximum germination and
growth for a velvety turf on the properties we maintain. Overseeding involves spreading fresh
grass seed over an existing lawn that typically has bare patches, to improve the quality of the
turf. The key to this important step in maintaining quality turf is knowing how to overseed
correctly.

 
Fescue is a popular choice for lawns because it maintains its green color throughout winter.

Unlike warm-season Bermudagrass or Zoysia lawns, Fescue does not go dormant but
experiences its best growth during the cool months of fall, winter and spring. During the hot
summer months Fescue lawns may experience heat stress.
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Reseeding in the Fall has many advantages:
     Soils remain warm from summer, causing fescue seeds to germinate rapidly
     The late summer drought is broken by regular autumn rains
     Moist soils encourage germination and root growth of young Fescue plants
     Cooler temperatures promote good growth of Fescue
     Overseeding in the fall reduces competition from weeds 
     New plants have 3-4 months to develop deeper roots and become established before

cold weather
     Fall-established lawns can more easily handle drought next spring

 
  
Understanding grass growth 
 
Most Fescues are bunch type grasses, growing in clumps rather than sending out horizontal

runners (called rhizomes) like Bermuda. The grass plant has a crown at the center, with roots
growing down and blades of grass growing up. Grass plants grow side shoots (called tillers)
that are formed around the crown. Since each blade of grass has a short lifespan (about 6
weeks) new tillers must continually develop to keep a lawn looking good.

 
 
As a lawn ages, the individual grass plants get older and the growth of new tillers decreases.

Therefore, the best way to ensure a healthy, thick lawn is to ensure the grass is young, the
practice of overseeding is the most efficient and easiest way of keeping lawns young.

 
 
Crabapple LandscapEXPERTS prepare Fescue lawns for overseeding by core aerating the soils

first. 



 

Visit or website!
 

REMINDER OF HELPFUL LINKS

ARE YOU A NEW BOARD MEMBER or 
NEW TO THE HERITAGE FAMILY? 

For our Orientation Package:  
CLICK HERE

 Heritage Board Member 
RESOURCE CENTER

CLICK HERE

QUALITY CONTROL
Customer Satisfaction is our #1 Concern!

Please send an email to the address below if you are experiencing
any immediate concerns with the quality of our services so that we
can quickly resolve the issue!

QualityControl@HeritageProperty.com

Need Help with
Delinquencies?

 MAGNUM ASSOCIATION
SERVICES, INC.

Learn about using a collection agency as
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your first line of defense  against past due accounts! 

One of most important responsibilities we have as your

management company is making sure your budget is in order and

that the association delinquencies remain as low as possible. The

ability to report to all three credit bureaus is a powerful

motivator and even files with small balances can be

transferred. Learn how these services can be of great value and save

your community money by avoiding costly legal fees. 

Here's why so many of our communities are using Magnum:
Collection fees are placed on the delinquent homeowner. 

Your association will receive all the money owed!

Learn More about Collections!
Contact info@magnumsvc.com 

Did you know...

We have a 
Vendor Network!

Another large priority for any community's success is working with
reliable, affordable vendors. At Heritage, we have taken that element
of our services one step further. 

We have a complete Vendor Network consisting of highly
qualified companies with a history of performance. We have
centralized the process of being a preferred vendor. This allows us to
track results more easily. In the end , we are able to offer our
properties service providers with great confidence. 

Board Members frequently have the opportunity to meet our vendors
in person throughout the year as each of our training classes is
sponsored by a different company. Our Director of
Vendor Management is also usually present. 

For more information on our Vendor Network or
To review service providers in our Network: CLICK HERE
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Heritage EDGE

Transparent 
Web-Portals!

Heritage offers transparent web-portals with role based security. Our
homeowners have 24/7 access to covenants, bylaws, architectural
guidelines, paint colors, policies & procedures. Board Members have
access to virtually everything from real time delinquency reports and
bank statements to non-compliance letters and general
communication. There is a robust messaging system offering a no
cost solution when notices need to go out to one home, a particular
street or building or the entire community. The board can even
record their minutes right from the system!

For more information 
watch our training video

CLICK HERE

 Heritage Construction & Maintenance

Heritage Construction and Maintenance (HCMC) is a full service

team with over 30 full-time employees. We handle everything from

preventative maintenance to project management. 
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HCMC offers a wide array of repair and maintenance services

allowing them to accommodate practically any need you may have

on your property. Their dedicated technicians are knowledgeable

and adept in their professional skill-set. With a fleet of over a dozen

vehicles, efficient and timely dispatching and state-of-the-art GPS

technology, HCMC is able to respond rapidly to nearly any work

order. 

For more information
check our HCMC's 
brand new website:

heritagecmc.com

Concerned about Lease Monitoring?

Learn more 
about how we can

H.E.L.P.!

The Heritage Effective Leasing Program, or H.E.L.P., is the industry
leading solution that provides all the information the board needs
about the leasing status of every home in their community. Since its
inception, the number of communities taking advantage of this
valuable program has grown significantly. In many cases, this
service can be offered at NO COST to the Association. Our team can
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research what your governing documents will allow and offer advice
on the best way to manage this aspect of your association. 

For the Complete Presentation: CLICK HERE

Heritage is a TEAM!

We are constantly 
improving and adding 

needed programs. 

Our staff is dedicated to the success of our properties! 

For even more details on all the programs listed above, 

view our Complete Menu of Services Booklet!

MENU OF SERVICES September 2017

Questions or Comments
Please Contact Us!

 
Newsletters@heritageproperty.com

 
Newsletters Created By

Eric Hominick
Director of Marketing & Corporate Culture 
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Heritage Property 
Management

Corporate Office
500 Sugar Mill Road
Building B, Suite 200

Atlanta, GA 30350

www.heritageproperty.com
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